Notes for large sheets used in breakout sessions 

From workshop 4/23-24 2006

Ethnography

( importance of Qual Methods (QM) in HCI (still a huge gap)

( (+) greater sense of all dimensions of populations ( ethnicity of Caregiving

( (+) see how things fit into larger contexts (office, Home **) ( very diff environmental challenges)

But how practical is it for real-world applications?


--_ is there a Q & D approach??

-Critical incidents

( How can you derive Quantitative data from Qualitative data?

· coding – how many times does X occur?

· Isn’t this blasphemous? Not pure QM!!
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( but we're not completely OBJ 


( looking to change environment! 



(not just document)

===========================

Good example: living in subjects house

· no video/audio

} Blending in!

· just note taking            

Importance of trust

( use of QM requires Rigorous methodology


- not just being there (“pudding”)

=====================

FRAMWEWORKS

One approach:

Taxonomy of skills /deficits among a particular group

_____________

|

| But , think larger scale

|   (DIMS)

|- designing for use by self / others

| - design methodology (PD vs. UCD)

--------------------------------
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Goal of Fwk?

· Support for rsch.

· Support for design

Qx: what would bee helpful for people w/ memory disorder


( How much of this can xfer to other disabilities?

______________________

 Ms application: MyLifeBits w/ sense cam 

Use of assessment tools to show how people act outside of scope of caregiver


( abilities often underestimated !



“rhythms & pattern of day/week/ month”
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In Summary:

1) dual UI (Stefan)

2) Eth. Approaches (??)

3) Fwks. (Ron)

3) Frameworks


Classification of Systems?


Along what 7 dimensions?



“It’s promising!”

-------------------

· 1m / framework

· then send around fwks for categorization of systems

· also add dimensions as appropriate
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BREAKOUT TOPICS

14 – doing participatory Design

15 – Evaluation

6   - Education fro work in this area

7 – privacy and consent

5- Dual user interface

4  - ethnographic technique

4  - How to design a framework

7   - unintended consequences
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frameworks (or not!)

2 UI’s for AT (b/c complexity ?


1. caregiver




} is 2 enough?


2. individual


(3. caregiver maintenance)

(framework)

1. New application

2. Refine existing

_____________________________________

Dual UIs

1. programming Env (scripting/ admin/ configuration)

2. Service (client)

( Need one UI/user role

___________________________

Assumptions about users

· be explicit about assumptions

· don’t underestimate caregiver

· we will soon be in this role!!!
· Congenital v. acquired disability

& what users?

· patient

· caregiver

· family

· paraprofessional

what about turnover??
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multiple interfaces (v) instances of one interface??

( coping w/ change in users:

· learning

} – episodic behaviors

· cognitive decline

John Caroll on minimalistic design

                            /|\ 

How to achieve?  |

1. constraining functionality (i.e. not MS  outlook!!!)

2. In-/Output Modalities

Boils down to determining what tasks user wants to do!!!

