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TAILORED INTERFACES

Address Book Address Book

Contact List contact List

Anne Bancroft Anne Bancroft

Audrey Hepburn Audrev Henhurn
Call

Use Number

Ben Kingsley

Charlton Heston

Diane Keaton sendiMessage
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Call Mark/Unmark

View Contact View Contact
New Contact v

Close menu Close menu

Reduced Full

Images: [4] Leung et al., Transactions on Accessible Computing 2010
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TAILORED INTERFACES

Address Book

View Contact Information

Name:
Anne Bancroft

Cell phone:
957-828-1806

Home phone:
557-256-1644

Options menu Back to list

Reduced

Address Book

View Contact Inform ation

Name: E-mail;
Anne Bancroft aban@email.com

Cell phone: Birthday:

557-828-1806

Home phone: Notes:
557-256-1644 Oscar winning actor

Options menu Back to list

Full

Images: [4] Leung et al., Transactions on Accessible Computing 2010
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TAILORED INTERFACES

Major Results

Improved initial learnabllity

[1] Caroll & Carrithers 1984, [4] Leung et al. 2010

Positive transfer effects

[2] Catrambone & Carroll 1986

Major Issue

Reduced Awareness

[3] Findlater & McGrenere 2007; [5] Findlater & McGrenere 2010



TAILORED INTERFACES

Future Work
Longitudinal study

Alternate learnability metrics

Types of tasks
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CONTEXT-AWARE HELP

Resolved Q's and Tips +
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@ How do Iﬂanqe the size of m POST
@ Unabl _L :
@ Question: How do I change the size of my cursor?
conve
- i A StudyParticipant-736563 38 minutes ago [}
GZJ Block

With the “crosshair size" slider in the Options dialog
Image En{ box

@ Imagg

\ S nl ‘
o L e | ‘ —

Commands: OPTIONS

L L StudyParticipant-736563 just now [

IP-QAT: In-Product Questions, Answers & Tips

[6] Matejka et al., UIST 2011

Image: [6] Matejka et al., UIST 2011
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CONTEXT-AWARE HELP
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Context Augmented Web Search

[7] Ekstrand et al., UIST 2011

Image: [7] Ekstrand et al., UIST 2011
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CONTEXT-AWARE HELP

Major Results
Initial steps
Context taxonomy

Major Issues

Confusion
Privacy & Confidentiality

Content
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CONTEXT-AWARE HELP

Future Work

Different contextual information

Machine-readable information

Collaborative filtering




COMMAND
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Tip of the Day

Did You Know...

Don't close the window if you are in the middle of typing
a very long message.

v Show Tips On Startp | Next Tip | I

Image: C# Corner, http://c-sharpcorner.com



http://www.c-sharpcorner.com/UploadFile/mgold/TipOfTheDay06302005000743AM/TipOfTheDay.aspx?ArticleID=8fe84529-fab9-4ca3-839e-2b21685827b4
http://www.c-sharpcorner.com/UploadFile/mgold/TipOfTheDay06302005000743AM/TipOfTheDay.aspx?ArticleID=8fe84529-fab9-4ca3-839e-2b21685827b4

COMMAND RECOMMENDING

OWL.: Organization-wide Learning

[8] Linton et al., Educational Technology & Society 2000

Coach by comparison to experts

Not very personalized

Intelligent Tips and Skill-O-Meter [ -

Image: [8] Linton et al., Educational Technology & Society 2000
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COMMAND RECOMMENDING
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Image: [9] Matejka et al., UIST 2009
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COMMAND RECOMMENDING

Software IDE-based

[10] Murphy-Hill et al., SIGSOFT 2012 Coommit )

Models command discovery
‘
\

—ight algorithms tested

ybrid approach sty :

sync compareWithR@

Image: [10] Murphy-Hill et al., SIGSOFT 2012
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COMMAND RECOMMENDING

Major Results

Strong support for collaborative filtering

Major Issues
User’s tool inertia

One-and-done recommendations
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COMMAND RECOMMENDING

Future Work
Temporality
Sequences

Inefficiency-based recommendations

Adoption Rate
Metadata
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CONCLUSION

TAILORED INTERFACES ~ CONTEXT-AWARE HELP  COMMAND RECOMMENDING

Relatively fresh field
Collaborative filtering and context

Longitudinal studies
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