Project Proposal A: Interaction Design Patterns in InfoView 

BusinessObjects Enterprise XI includes a BI portal called InfoView.  InfoView can access and interact with various types of BI content including reports, analytics, dashboards, scorecards, and strategy maps.
Design problem
Are existing interaction design patterns used effectively in InfoView?

Using interaction design patterns (www.visi.com/~snowfall/InteractionPatterns.html) as lenses, conduct a heuristic evaluation of Infoview.  Use user testing and design validation to produce interaction design recommendations for the product.  These recommendations should reference relevant design patterns and best practices.
The project workflow will include the initial heuristic analysis, posing a hypothesis, usability testing to confirm or deny the hypothesis, and synthesis of interaction design recommendations based on the results.

Project Proposal B: User Goals and Faceted Search

Faceted search is an approach to search that is finding applications in several vertical markets such as e-commerce and business intelligence (BI).  However, users’ goals and behaviours vary greatly between these markets.

Examples of faceted search in e-commerce include Tower Records (www.towerrecords.com) and Flamenco (flamenco.berkeley.edu).  A faceted search implementation in the BI space is Omniscope 2.0 (www.visokio.com).
Design Problem

Explore the differences in user goals between the more established e-commerce faceted search implementations and the emerging business intelligence tools.  How do the interaction design strategies and user interface designs of each tool change in relation to user goals and context?
How do the user goals in business intelligence analysis differ from e-commerce searches and how could these differences inform fruitful interaction design directions in BI tools?

The project workflow will include heuristic analysis, development of a hypothesis, usability testing to confirm or deny the hypothesis, and synthesis of interaction design recommendations based on the results.
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