C-TOC Usability Interview 
PART I: Prior to interaction with C-TOC
QUESTIONS ON TEST PURPOSE & CONTENTS

What are your cognitive concerns at this time?

What is your experience with cognitive tests? Have you ever taken a computerized test (e.g. DrivABLE)?

MMSE/3MS

NP testing

DrivABLE

Other

Have you ever felt distressed taking any cognitive test? Which and why?

When you were told about the purpose of C-TOC, what was your first reaction?

How willing would you describe yourself to test your memory and thinking on the computer?

Would you prefer to be tested on paper by a staff person or on the computer by yourself? If on the computer, would you like a relative or friend to be with you? Be specific about your reasons.

Do you ever anxious when you use computers? If yes, what triggers your anxiety? Is it common for you to feel anxious when using a computer? 
Additional notes
QUESTIONS ON HUMAN-COMPUTER INTERFACE ISSUES
Note: For the purposes of this interview, the term computer refers to any of the following: desktop, laptop/notebook, tablet, or handheld (such as a personal digital assistant like a Palm Pilot).

When did you first use a computer, and for what purpose?
How did you learn to use a computer? (e.g., computer classes/course, relatives/friends, work, self-taught, other)
Do you have a computer in your household now? If yes, describe your home computer
. How did you come to own your computer? (e.g. bought new, second-hand from friend/relative, selected by friend/relative, other)
If not, where have they used / where do they use a computer? (e.g., library, @ relatives/fiends, community centre, other)
How would you characterize yourself in terms of your knowledge of computers?

What kinds of computers have you used? (e.g., Windows, Linux, Mac/Apple, Unix, Laptop/Notebook, Tablet, Handheld (PDA/Palm Pilot), Not sure, Other?)
Do/did you use a computer for work? (either at home or work)

If yes, on an average day (or week), approximately how many hours do/did you spend using a computer for work? What work-related tasks did you perform on a computer?
Do you use a computer for leisure or personal tasks
? 

If yes, on an average day (or week), approximately how many hours do you spend using a computer for this purpose? (e.g., web browsing (includes looking up health information), communicating with friends/relatives (email, chat, social networks), shopping)
How familiar are you with the following types of computer programs
?

Word processor (e.g., Microsoft Word)
Web Browser (e.g., Firefox, Internet Explorer)
Email (e.g. Microsoft Outlook, Lotus Notes, Thunderbird, gmail)


Spreadsheets (e.g., Microsoft Excel, Lotus 1-2-3)
Databases (e.g., MySql, Oracle)
Games (e.g., Solitaire, Hearts, online games, other
)
Music/Video/Photos 
(e.g., iTunes, iPhoto, Quicktime, Windows Media Player)
Graphics Software (e.g., Adobe Photoshop/Illustrator)


Presentation software (e.g., Microsoft Powerpoint)





Have you ever read help documentation to learn about using a computer or a particular computer program? If yes, how helpful was this process? Did you experience any common frustrations when reading documentation?
How would you describe your overall enjoyment using computers?
Are you comfortable using a mouse? Keyboard? Trackball / track-pad?
If you have stopped using a computer, can you tell us why? Was it because you forgot how to use the technology or because you no longer needed it?

Additional notes
PART 2: During interaction with C-TOC
QUESTIONS ON TEST PURPOSE & CONTENTS

[During/after opening slides] Is the purpose of C-TOC clear to you? 

How much time overall would you be willing to spend on a cognitive screening test?

Would you follow all requests in the checklist? [If not] Which ones would you not follow?

Would you like more information before starting the test? Which information?

Do you feel like you might forget this information? You might need reminders?
Would you feel confident if you were about to take this test for real now? Or anxious? What would help?

Additional notes

[During/after every task] Is the instruction screen clear to you? Do you understand what you will need to do?

Are the practice items adequate? Would you like more/fewer?

Do you think doing the task on the computer might influence your performance? Make it better or worse?

Have you been clear on what to do throughout the task? Would you have liked reminders? Other help?

Was the task you had to do acceptable for you? What about if you did it by yourself at home?

Would you say the task was too easy / too difficult? Why? What aspects?

[If applicable] If you encountered difficult items, how likely would you be to ask for help if you were at home?

Additional notes

QUESTIONS ON HUMAN-COMPUTER INTERFACE ISSUES
[During/after instruction slides only] Do you have any difficulty reading the text on the instruction screens? (Would it help if the text was larger?)
[During/after opening slides] How easy is it to move to the next screen
?

How easy is it to use the mouse 
to respond during the practice items
? Would you need more practice?
How good is the help menu
? Can you think of anything else that you might want in this menu?

Is the amount of information on the screen reasonable? (Is it perhaps too cluttered, or too simple?)

Is the information positioned in an understandable way? If not, how would you arrange the information?
Can you show me how to …. (access the help menu, go to the previous screen, etc.)?




Additional notes

[During/after every task


Did you have any difficulties using the mouse to respond to the test items? What difficulties?

[If applicable] Would you prefer ‘click and snap’ or ‘drag and drop’?

Was anything on the screen distracting you from the task?

Did you at any time have a feeling of being stuck or lost? Not knowing how to move to the next screen? What would make it easier for you?
Imagine being at home while doing this task (on your own computer). What concerns would you have in terms of completing the it?
Do you think you would perform better or worse than in the Clinic office?

Do you feel like you might forget information on how to advance through the test? You might need reminders
? Which do you think would work?

Additional notes

PART 3: After interaction with C-TOC
QUESTIONS ON TEST PURPOSE & CONTENTS

How would you rate your psychological well-being after taking C-TOC?

How would you rate your physical well-being after taking C-TOC? Do you feel tired?
How willing would you be to take C-TOC again? 
Do you see C-TOC as a useful tool for the concerns that brought you to the Clinic? Did it assess the things you are concerned about? Did it miss anything?
Do you think a screening test should contain many tasks, each with few items, or a few tasks, each with many items?
Imagine taking the C-TOC for real, in preparation for your visit or for a follow-up at the Clinic. What value do you see in taking the test in advance? 
Imagine being at home while taking the whole C-TOC. What concerns would you have in that situation?
Additional notes

QUESTIONS ON HUMAN-COMPUTER INTERFACE ISSUES

With regards to using the computer, what were the major difficulties in self-administering
 the C-TOC battery? 
What additional functions, if any, should the C-TOC help men
u have for test-takers like you?

Are their any computer-related aspects of the test battery, ones that we haven’t already discussed, that you would want to see changed or improved? What are they?

How would you feel about taking C-TOC at home on the web using your own computer? What concerns would you have? 

Would you be able to get set up
 for the C-TOC and do everything by yourself? What would you need help with?

Additional notes
























































































�If they struggle to describe their own computer, we can bypass many of the following questions, or not expect much depth.


�Asking this earlier may allow us to bypass / not go into much depth on the following questions


�We will likely need to define these more clearly to some users; what constitutes a leisure task on a computer may differ from person to person.


�I’ve re-ordered these based on what has been reported by a survey of older computer users to be the most heavily used applications.


�Among older computer  users, it has been reported that nearly half (47%)  of them play computer games, such as Solitaire


�Managing a photo collection, not editing


�These are typically not reported to be popular among older computer users, however if we have a computer-literate participant there’s no harm in asking


�I’m hesitant about the wording of this question – it might be best to ask about what makes using computers and applications difficult to use, and keep it open-ended


�The term “screen” may be misleading for some participants who are less computer-literate, and may be mistaken for the physical screen. I would expect “page” or “slide” to be more appropriate.


�It might be best to only ask them  this when they are visibly frustrated, re-worded as “do you know how to proceed to the next screen?”


�I would also consider asking about mouse movement, so perhaps it is best to ask about the mouse in general


�Are we planning to enforce use of the help menu, even if it is not needed


�I would expect to ask this after every task, rather then after every slide


�Likely best to ask after the task is complete; it will be visible if they fail to remember the instructions mid-way through the task


�Already asked above


�We’ll likely need to define these for some users.


�I would expect to ask this after every task, rather then after every slide


�It may be best to keep this open-ended at first, broaching the possibility or reminders if needed


�Likely best to ask after the task is complete; it will be visible if they fail to remember the instructions mid-way through the task


�I would say this is redundant given the 3rd question below, and seeing as how the test wasn’t truly self-administered in the exam room. I’d ask “what major difficulties do you foresee in self-administering the C-TOC battery?


�Provided they have used the help menus


�Does this refer to removing potential distractions, loading a web site and logging in, etc.?
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