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Primary task demand
Primary task structure

Interrupting task demand

Pred iCti ng Similarity of primary and interrupting tasks
the cost of
Interruption

Duration of interruptions

Frequency of interruptions

Warning preceding an interruption (interruption lag)

Contextual and social factors
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Methodological
implications:

Interruption
Validity

Valid interrupting tasks:
further research needed

WATCH these images.
DO NOT CLICK on them.

L

CLICK in the box
when the current image repeats
what you saw 2 images ago.
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Design
implications:

Preventing
interruptions

Prevent interruptions with
prompts specific to each test

— . — =

.~ WHATDOINEEDTO GETREADY? V¢

.l( Please check all items thatapply as you go through the list.

~ | If you need your glasses, please wear them now.
- | Check if the computer and mouse are working.

- | Remove aids and distractions, e.g. TV, cell phone,
calendar, computer-activated features.

.~ ] If you want a family member to be present, that is
okay, however, they must NOT offer assistance.

~ | Are you seated comfortably?

n Are you prepared to spend about 30 minutes at the
| computer now?

=

| 'Back \
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If completion time important,
monitor activity rates.
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Design
implications:
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interruptions

If completion time important,
monitor activity rates.

20 seconds of inactivity
was detected in the trial
you just completed.

Were you interrupted?

No | Yes ||

= —

Replace interrupted trials or
restart interrupted tests
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Segment tasks,
set inactivity thresholds
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L ‘ Execu a e A A e

1“ ' ) Friends and Family
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| N
Check-in Al
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CONTINUE Step 10f 3

|

Send money with:  visa ) o [sanx] Amew
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